Sean Hall
Seanhall5602@gmail.com ❖ (336) 837-5955 ❖ Clemmons, NC

SUMMARY
Recent Business Marketing graduate with 3.3 GPA and twice recognized on Dean’s List. Proven ability to apply academic knowledge to real-world scenarios and eager to bring innovative ideas to a dynamic business team.

EDUCATION
University of North Carolina at Charlotte 			                     	                 August 2020- May 2024 
B.A. Marketing					   			                                            Charlotte, NC
· GPA: 3.3
· Relevant coursework: Social Media Marketing, Consumer Behavior, B2B Marketing
· Dean’s List (Fall 2022), (Spring 2023)
· Study Abroad Experience : Universitat de Barcelona                                               June 2022

WORK EXPERIENCE

Parking Management Company                                                                                   Sept. 2023– Present
Valet Attendant								                                           Charlotte, NC
· Provide exceptional customer service to hotel guests, assisting with luggage and directions
· Generated the highest number of positive TripAdvisor customer service reviews 
· Collaborate with team members to efficiently park vehicles in designated areas

Novant Health                                                                                                                Jun. 2023– Aug. 2023
Summer Intern								                                           Charlotte, NC
· Leveraged SWOT framework to present a project to Novant Management comparing Novant to competitors
· Resulted in Senior Management requesting a 1:1 meeting with me 
· Participated in weekly professional development seminars, enhancing business and communication skills

Autobell Carwash                                                                                                           Feb. 2023– Aug. 2023
Team Member								                                           Charlotte, NC
· Managed the transition of cars from the wash to the detailing bay
· Serviced 100+ cars daily
· Provided guidance and training to new employees 

Lowe’s Home Improvement                                                                                          Jun. 2021 – Aug. 2021
Cashier									                                           Winston-Salem, NC
· Balanced and operated the cash register efficiently, handling customer transactions
· Ensured quality customer service by serving customers on the sales floor
				          	                                    
VOLUNTEER EXPERIENCE 

Carillon Assisted Living                                                                                                 2015 – 2016
Volunteer 								                                           Clemmons, NC
· Organized and hosted weekly bingo games, averaging 10 hours per week

Bike Safety Day                                                                                                                2016 – 2019
Instructor 								                                           Winston-Salem, NC
· Taught bike riding and safety techniques to elementary aged children, promoting community engagement

Skills: Excellent Teamwork; Communication Abilities; Time Management; Creativity; Attention to Detail

