Meah Jackson

Fayetteville, NC 28304
meahcocochanel366@gmail.com
+14722344196

Professional Summary

Hardworking drive-thru attendant with 1 year of experience in the fast-food industry, delivering
exceptional customer service and ensuring accurate order processing. Proven ability to collaborate
effectively with team members to enhance operational efficiency. Currently pursuing a Bachelor's degree
in Entrepreneurship, demonstrating a commitment to professional growth and development. Skilled in
ca%h Tandling, food service, and childcare, with a focus on creating positive experiences for customers
and clients.

Work Experience

Retail Sales Associate
Windsor-Greensboro, NC
September 2024 to November 2024

* Provided exceptional customer service, ensuring a positive shopping experience for all customers

» Demonstrated expertise in product features and benefits to assist customers in making informed
purchasing decisions

» Handled cash transactions accurately and efficiently, maintaining a balanced cash drawer at the end
of each shift

Drive Thru Attendant

McDonald's-Fayetteville, NC

January 2023 to August 2024

. Erovided exceptional customer service to drive-thru customers, ensuring accurate and timely order
taking

* Efficiently operated cash register and processed payments for drive-thru orders with accuracy

* Collaborated with kitchen staff to provide prompt preparation and delivery of drive-thru orders

Birthday Party Hostess/ Park Attendant
Epic Fun Park-Fayetteville, NC
March 2023 to July 2023

* Planned and executed memorable birthday parties for children of various ages, ensuring a fun and
engaging experience

* Managed all aspects of party logistics, including venue setup, decorations, activities, and entertainment

* Collaborated with parents to customize party themes, games, and menus based on their preferences
and budget

a Engaged children in interactive games and activities to keep them entertained throughout the party
uration



Education

Bachelor's degree in Entrepreneurship
North Carolina A & T State University - Greensboro, NC
August 2024 to Present

Skills

* Host/Hostess

» Cash register

* Cash handling

» Customer service
* Babysitting

* Toddler Care

* Infant Care (Less than 1 year)
* Writing Skills

* Food handling

* Childcare

* POS

* English

* Front Desk

* Bussing

Certifications and Licenses

Driver's License



